
COVID-19 Report – 2nd Qtr. 2020 
Palmetto Utilities, Inc. 

Palmetto Wastewater Reclamation, Inc. 
 

Since both companies share operational and back office personnel through Ni America Operating, LLC, the 
following actions apply to both companies 
 

ACTIONS TAKEN 
 

In response to the State of Emergency declared in South Carolina for COVID-19, the Companies took 
the following actions: 
 
• Closed the office lobby to customers from March 18th through May 26th 2020 to minimize 

the spread of COVID-19.  The office lobby has been closed again as of June 22, 2020 due 
to the recent spike in cases.  An overnight payment box has been installed at the office to 
allow for drop-off payments.  Notices were also posted outside of the door with information 
explaining how to access online payment, how to utilize the night depository box, and that 
payments would be posted within 72 hours. 

• Suspended all service disconnections as of March 11th so that customers had access to 
these essential sewer services. 

• Suspended late fees as of March 11, 2020 and took measures to ensure customers’ 
accounts would not be negatively impacted from delays in the mail or in processing payments 
deposited in the overnight payment box. 

• Restored residential customers whose services had previously been disconnected for non- 
payment. 

• Offered payment arrangements as well as information on organizations available to assist 
customers experiencing financial hardship. This information and links were also posted to 
the Companies’ website listing different organizations available to assist customers. 

• The Companies do not currently report delinquencies to credit agencies. 
• The Companies have posted on their website information about bill payment assistance, 

payment plans, and other options available to customers that are experiencing financial 
hardship. Customer service representatives are also prepared to provide this information to 
customers that are experiencing financial hardship. 
 

In addition to these actions, the Companies monitored the guidance and directives from Centers for 
Disease Control and Prevention (“CDC”) and other government agencies and asked employees to follow 
the hygiene suggestions and travel notices released by the CDC.  These protocols are still being 
observed.  The companies are also abiding by the protocols enacted recently in the City of 
Columbia, SC., Emergency Ordinance. 
 
The Companies, including the customer service group, remained fully operational during the entire 
State of Emergency and service technicians were and continue to be available 24 hours a day seven 
days a week to respond to emergencies. 
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Item Impact Comments

Palmetto Utilities, Inc.

Revenues:
Misc. Revenues - Late Fees 45,315$         Late fees suspended
Misc. Revenues - Notification Fees 149,225         Notification process for disconnections suspended
Misc. Revenues - Reconnection Fees 3,220             92 customers reconnected 

Operating Expenses:
Travel (1,348)            Canceled travel
Miscellaneous Expense 369                 Employee PPE
Supplies (47,371)          Certified letter postage, printing and mailing

Net Impact 149,410$       

Palmetto Wastewater Reclamation, LLC

Revenues:
Misc. Revenues - Late Fees 4,865$           Late fees suspended
Misc. Revenues - Notification Fees 6,475             Notification process for disconnections suspended
Misc. Revenues - Reconnection Fees 175                 5 customers reconnected 

Operating Expenses:
Travel (314)               Canceled travel
Miscellaneous Expense 86                   Employee PPE
Supplies (2,485)            Certified letter postage, printing and mailing

Net Impact 8,802$           

Change in Accounts Receivable over 90 day past due

Note:  Customer accounts receivable have increased since Match 1, 2020 the begining of the major effects
of the Covid-19.  Since the amount of receivables that will ultimatly not be collected would only be an 
estimate at this time, the company has not included the amounts in its financial effects at this time rather 
has listed them here for as information.

Palmetto Utilities, Inc. 127,736$       
Palmetto Wastewater Reclamation, LLC 19,071           

ELEC
TR

O
N
IC
ALLY

FILED
-2020

June
30

6:04
PM

-SC
PSC

-D
ocket#

2020-106-A
-Page

2
of2




